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Health Insurance with AXA Health 

How do I sign up? 

If you wish to extend your cover to your family, please contact Helen Grew and/or Sarah 
Osborne at HR@yachthavens.com to obtain the appropriate forms and no�fica�on of the 
extra cost.   

The company reserves the right to offer you to join the medical insurance scheme at any �me 
earlier, rather than wai�ng longer, e.g. if you join on 1st October and your year's service is up 
on 30th September, rather than wait a further 11 months, the company may invite you to join 
earlier.  This benefit is not available to those above the age of 65 due to a substan�al increase 
in premiums payable. 

When you receive your membership number, you will need to log in and ac�vate your account. 

You can do this by visi�ng the MyAXA registra�on page. Please have your policy number to 
hand. You will then need to enter your details and create a secure password for your account.  

 

Am I covered for past condi�ons? 

A two-year moratorium clause will apply to all newly insured persons (members with previous 
cover will retain their underwri�ng). If you have experienced symptoms or been treated for a 
medical condi�on in the last five years, they'll only be covered for that condi�on a�er: 

• You’ve been covered by AXA-PPP for two consecu�ve years (this is the moratorium 
period) 

• You’ve been completely free of any form of treatment, inves�ga�ons, medical advice, 
drugs or medicines or special diets rela�ng to that condi�on for a consecu�ve one-
year period. 

 
 

How do I make a claim? 

In general, the first step to making a claim is to receive a referral from your GP, it is at this 
point that you are able to contact AXA-PPP and pre-authorise your consulta�on / diagnosis / 
treatment plan.  

AXA-PPP’s claims telephone number is 0800 364 524 and you should contact them to 
authorise your claim and they will explain the claims steps further with you from this point. 
Please however be aware that if the claim relates to a musculo-skeletal issue then there is no 
requirement to visit your GP and you can contact AXA-PPP Healthcare straight away for 
assistance. 

 

mailto:HR@yachthavens.com
https://auth.axahealth.co.uk/pppauth.onmicrosoft.com/b2c_1a_signupsignin_authcodegrant_r3/oauth2/v2.0/authorize?client_id=1f241bd8-1431-44c5-acdf-25f5cf810db8&redirect_uri=https%3A%2F%2Fwww.axahealth.co.uk%2F&response_type=code&scope=openid%20https%3A%2F%2Fpppauth.onmicrosoft.com%2Fhubs%2Fuser_impersonation&state=OpenIdConnect.AuthenticationProperties%3Dd2YZ5AGKYq_BkJ8ocrCYX7lpZTRbVOe2925BxdTPl26cQEm_u-R4Xpxd6x9lDvGPJILEyFeUmM8TvUHuIG_J5Eciv8cM7otZJjYWyEfBk0BjZpzHLg9U7vKxt7JeolCeEvK8Fo-5FsorUHW4jHip10fslbMGhuTkbo4sKo0T0yHbTk4dYM1SzXVc1uB9bSAr&response_mode=form_post&nonce=638315920363378053.ZjYxYzk3ODUtMjNlOC00MjY5LTgxZDAtZTNiYjg5YjZjYWFkNzc5NjMzYWMtNWI0Mi00ZThhLTlmYWMtMTAwOGNkM2E4YzI2&x-client-SKU=ID_NET461&x-client-ver=5.4.0.0


 

Version 1  October 2023 

 

The company reserves the right to change the medical insurance provider from time to time 
to ensure that maximum benefits are provided and for administration efficiencies and will 
advise you if this is the case. 

 

PLEASE NOTE - Remember if you change your address to no�fy AXA directly! You can call them 
on 0800 302 9133 between 8am and 8pm Monday to Friday, or 9am to 5pm on Saturdays.  

 


